
COVID-19 CAMP PROCEDURE DOCUMENT
A detailed document outlining a COVID POLICY will be handed to 
each camp. This document will allow staff members to understand the 
procedures that need to be followed in the event that any staff and guest 
suspect to have COVID-19.

Guidelines directly from WHO (World Health Organization).

THE MACHABA PLEDGE 
Below is an outline of the Machaba Pledge, as part of the precautionary 
measures we will undertake to ensure the safety of our guests.

NO CONTACT THERMOMETER
As required by the health department, every 
individual entering any premises is required to have 
their temperature taken. Accordingly, no-contact 
thermometers will be operated throughout the 
day, taking the temperature of every individual 
before being allowed to enter any of the camps.

The same will be applied to all staff members before 
returning to the camps from leave. Staff will also be checked 
twice daily once before work and once during the day.

GLOVES
These will be supplied to all staff that are 
required to work with soiled linen, bins 
etc. It is also recommended for laundry 
and cleaning purposes. Gloves will also 
be used throughout the disinfecting 
process of all tents.

MASKS
All staff will be 
supplied with 
reusable masks, 
which the 
company will wash daily. Guests will 
be expected to bring and use their 
own masks which can be washed in 
their tents. Masks will also be available 
to purchase from each camp.

MAIN AREAS
Toilets & main area 
will be cleaned 
& disinfected 
regularly.

KITCHEN & FOOD
• All kitchen staff will be dressed in accordance

with COVID regulations

• Guests will be given the option to dine privately
or communal style – this will
be discussed together with
managers and guides daily.

• Foods such as yoghurts,
juices , game drive snacks
will be served individually,
with individual packaging

MACHABA PLEDGE
Once a tent has been disinfected, it will be secured with a Machaba Pledge seal which only the guest may break upon entering.

GAME DRIVE PROCEDURES
Guides will consider seat allocations, 
rather than alternating seats. That 
way each guests gets their designated 
seat and they can create a ‘safe’ 
environment. All camps offer a 
maximum of 6 guests per vehicle thus 

ensuring each guest has a seat separating them. All vehicles 
will be disinfected after each activity.

ROOMS
All rooms will be disinfected daily. 

HAND SANITISER STATIONS
Hand sanitiser stations will be available 
throughout the camps. There will also be 
a supply of sanitisers on each vehicle 

and will be available in each room.

HEALTH DECL ARATION
On arrival at each camp, every guest 
will be required to complete a brief 
declaration regarding their health and 
well- being. This documentation will 
be retained by management for record 
purposes. This will be done during the 
orientation process whilst completing  
your indemnities.

FOR MORE INFORMATION VISIT WWW.MACHABASAFARIS.COM


